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Latimer, Beck

From:
Sent:
To:
Subject:

Latimer, Becky
Tuesday, January 21, 2020 11:12 AM

2019-281-8

Dear Nicole Pringle,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
th C* t t 'hit t~.

~ Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's
Email Subscriptions at this link: htt s://dms. sc.sc. ov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas htt s://dms. sc.sc. ov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

+ Required Fields

Date: a 01/20/201 9

Letter of Protest
Docket No. 201 9-8't -S

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov
Saveas PDFfileandEmailform

to: contact@psc.sc.gov

Protestant Information

Nicole Pringle

Mailing Address a

„„„.„.Columbia
E-mail

SC, Phone a

i. What is your connection or interest in this case? * For example, are you a customer of Qe Company that is the
subject of this pending proceeding? (This section may be completed. Attach additional information ifnecessary )

I am a customer of Palmetto Utilities, Inc.

2. Please give a condse statement ofyour protest. * (This section~ bc completed. Attach additional information ifnecessary.)

I protest the proposed rate and charge increase mainly because of the limited service and accessibility
of Palmetto Utilities, Inc.. The company has maintained minimally accessible facilities manned with
personelle who are able to assist customers such as myself with billing and service concerns. In
addition, there has not been any facility and or service improvements presented or presumed regarding
sewer service being provided since the service and billing switch from City of Columbia.
Currenly, I am expected to pay City of Columbia for water services and Palmetto Utilities for sewer
services. The separation of these services seems unnecessary. Therefore, I propose that Palmetto
Utilities assume the responsibility both water and sewer services for the areas of Richland and Kershaw
counties where they are currently servicing. If Palmetto Utilities, Inc. is willing to assume the additional
responsibility of services provided, then I would be willing to consider the previously mentioned

ro osals.

3. Do you wish to make an appearance at a hearing in this p'roceedtng, if scheduled, and offer sworn testhnony? a

I am willing to offer sworn testimony at a hearing as long as I receive sufhcient notification.

Page I of I

signature Reqairedr Nicole Pringle
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Latlmer, Beck

From:
Sent:
To:
Subject:

Latimer, Becky
Tuesday, January 21, 2020 11:10 AM

2019-281-5

Dear Amelia D. Shields.

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
th C i i

' t it t~
~ Docket No. 2019-28 1-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of

Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's
Email Subscriptions at this link: htt s://dms. sc.sc. ov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas htt s://dms. sc.sc. ov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

u Required Fields

Date: 'an. 19, 2020

Protestant Information

Letter of Protest
Docket No. 201 9-$8-S

Phone: 808496-5100
Fax: 803-896-5199

www.psc.sc.gov
Save as PDF

file and Email

for
to: contactlipsc.sc.gov

Amelia D. Shields

MaiTiug Address *

c,s ~ z, Columbia S.C. Phone *

1. What is your connection or interest in this case? e For example, are you a castomer of the Company that ls the
subject of this pending proceeding? (This section mast be completed. Attach additional mfurmatiou ifnecessary.)

Residential customer of Palmetto Utilities

2. Please give a condse statement ofyour protest, * glue section mutt be comptetetL Attach additional information ifnecessary.)

Please allow this letter to serve as a petition to deny the increase of residential monthly charges for
Palmetto Utilities. The current rate of $52.10 a month for sewer services is already unbalanced
compared to other states. As a retired veteran (who now lives on a supplemental income), I have had
the pleasure of living in many states and this price we (Columbia Residents) pay for sewage (per house
hold) is way too high already as an expense for the services provided. I disagree with the request to
increase the rates and therefore am against this proposal set forth by Palmetto Utilities.

3. Do you trtsh to make an appearance at a hearing in this proceedbtg, if scheduled, aad offer sworn testimony? *

No. Not able to attend due to my work schedule

Signature Raquir

Page 1 of I
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Latimer, Beck

From:
Sent:
To:
Subject:

Latimer, Becky

Tuesday, January 21, 2020 11:09 AM

2019-281-9

Dear Renee Gardner,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
th C

' 'hit
~ Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of

Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's
Email Subscriptions at this link: htt s://dms. sc.sc. ov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas htt s://dms. sc.sc, ov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Latimer, Beck

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, January 21, 2020 10i48 AM

l.atimer, gecky
FW: [External] Protest against Palmetto Utilities 2019-2020.

From: Renee Gardner
Sent: Sunday, January 19, 2020 3:Sg PM

To: PSC Contact &ContactN psc.sc.gov&
Subject: [External] Protest against Palmetto Utilities 2019-2020.

Dear Sirs,

I object strenuously against any rate increase for my sanitary sewer service. I have resided in the same home for 30
years. My children are grown and gone. I work full time so I'm away from the house all day. My sewer bill is currently
twice that of my water bill. I should not have to pay the same amount for sewer services as households with three and
four generations in the same house and homes with pools that are constantly being re-filled. Additionally, I reside in the
Spring Valley subdivision where half the community is served by East Richland County and half by Palmetto Utilities. It is

perplexing that half of the subdivision's utility costs are a fraction of the other half simply by geography.

I implore you to reject the request for an increase to rates for Palmetto Utilities

Renee S. Gardner

Columbia, SC


